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Explanatory Notes 

This special release presents statistics on Serbilis processed documents from Batch Request Entry Query 
System (BREQS) from July to December 2020. This is based on the 47  BREQS user across Western 
Visayas serviced by the Serbilis outlet. Please take note that some of the BREQS users from Western 
Visayas are not covered by Iloilo Serbilis Outlet and are serviced by some outlets in Aklan and Negros 
Occidental. 
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A daily average of about 1,613 security paper released by Iloilo Serbilis Outlet in 2nd 

Semester of 2020 

The number of processed documents decreased by 21.2 percent as compared to the same 
quarters of the previous year (2019) with around 131,115 documents processed. 

Approximately two-thirds (64.4 percent) of the documents processed  during this period are birth 
certificates. About 26.6 percent were death, and 9.0 percent are marriage certificates. 

Compared to the same semester of previous year (2019), the number of civil registry documents 
in SECPA released by the said Serbilis outlet decreased by 22.4 percent. Compared to the year-on
-year increase/decrease by month, the largest decrease was posted in the month of September 

with 45.3 percent decline in the number of security paper released from the same month of 
previous year. Month October posted a decline of 40.8 percent and August posted 30.4 percent. 
It is interesting to note that among the 6 months in second semester 2020, December reported 
an increase of 21.2  percent. This is the only month in 2nd semester that reported an increase in 
the number of civil registry documents that are released security paper. 

Table 1. Total Number of Requested Security Paper Documents: 2020, Second Semester 

 July August September October  November  December 
Birth Certificate 28,266 17,597 16,023 18,716 26,297 27,007 
Marriage Certificate 5,859 4,179 3,699 3,791 5,727 6,479 
Death Certificate 1,290 996 1,143 1,112 1,039 1,331 
CENOMAR 3,683 2,067 2,245 2,358 2,628 2,796 
CEMAR 3,535 2,535 1,304 1,068 1,026 1,011 
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Table 2. Total Number of Requested Security Paper Documents: 2019, Second Semester 

Figure 1. Total Number of Requested Security Paper Documents: 2019-2020, Second Semester 

Although July reported the highest number of released SECPA documents for the month, it only 
ranked second in terms of daily average with 1,938 daily SECPA documents released while  
December ranked first with 2,146 daily SECPA documents released. November ranked third with 
a daily average of 1,932 SECPA documents released. On the other end, September reported the 
lowest number of SECPA documents released with about  24,436 or a daily average of 1,110.  

Seven in every ten or 68.0 percent SECPA copies released by the Iloilo Serbilis Outlet 

are birth certificates 

Among civil registry documents in SECPA released by the Iloilo Serbilis Outlet, seven in every ten 
SECPA copies or 68.0 percent are birth certificates totaled to 133,906 while about 29,734 or 15.1 

percent of the total released SECPA are marriage certificates. The rest such as CENOMAR 
(Certificate of No Marriage), CEMAR (Advisory on Certificate of Marriage),  and death certificated 
in SECPA copies contributed 8.0 percent, 5.3 percent and 3.5 percent, respectively.  

Figure 2. Percent Distribution of Requested Security Paper Documents: 2020, Second Semester 

 July August September October  November  December 
Birth Certificate 40,711 28,856 33,073 33,026 27,317 22,605 
Marriage Certificate 7,287 5,729 6,354 6,581 5,399 4,723 
Death Certificate 1,361 1,176 1,443 1,543 1,402 983 
CENOMAR 2,890 2,515 2,793 3,468 3,250 2,758 
CEMAR 1,336 1,101 969 1,087 1,098 805 
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Table 3. Total Number of Transactions from BREQS Users: 2019-2020, Second Semester 

Figure 3. Total Number of Transactions from BREQS Users: 2019-2020, Second Semester 

For the year-on-year change in the number of transactions catered by Serbilis Iloilo Outlet by 
month, July, August, September and October showed a decline by 39.6, 38.6, 53.2 and 35.3  
percents, respectively compared to the same months of previous year. The largest decline was 
observed in September from 9,301 transactions in 2019 to 4,354 trnsactions in 2020. The  
number of transactions serviced from BREQS for the month of November and December in 2020 
increased by 48.5 percent and 108.6 percent respectively from the same month of the previous 
year 2019. It is onserved that the number of transactions in December 2020 (11,780) doubled 

compared to the its value in 2019 (5,648).  

Transactions from BREQS users in the second semester of 2020 decreased by 12.5 percent 

Currently number of BREQS users serviced by PSA Serbilis Outlet is around 53. The number of 
BREQS users increased from 44 in the same 2nd semester of 2019 to 47 in the same semester 
of 2020. For the second semester of 2020, the number of received transactions received from 
the Serbilis Iloilo serviced BREQS users is 47,422. Transactions from BREQS users in the second 
semester of 2020 is 47,622. This decreased by 12.5 percent from the same semester of previous 

year 2019 with 54,422 recorded transactions. 

 July August September October  November  December 
2019 12,416 8,954 9,301 10,020 8,083 5,648 
2020 7,497 5,502 4,354 6,482 12,007 11,780 
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 TECHNICAL NOTES 

 Civil Registration is defined as the continuous, permanent and compulsory recording of the oc-

currences and characteristics of vital events, primarily for their value as legal documents and 
secondly for their usefulness as a source of statistics.  

 Vital Statistics are derived from information obtained at the time when the occurrences of vital 
events and their characteristics are inscribed in a civil register  

 Vital Events refer to births, marriages, deaths, fetal deaths, and all such events that have some-
thing to do with an individual's entrance and departure from life, together with the changes in 
civil status that may have occurred during his or her lifetime. Recording of these events in the 
civil register is known as vital or civil registration.  

 Live Birth is a complete expulsion or extraction from its mother of a product of conception, irre-
spective of the duration of the pregnancy, which after such separation, breathes or shows any 

other evidence of life, such as beating of the heart, pulsation of the umbilical cord, or definite 

movement of voluntary muscles, whether or not the umbilical cord has been cut or the pla-
centa is attached; each product of such birth is considered live born.  

 Marriage is a special contract of permanent union between a man and a woman entered into in 
accordance with law for the establishment of conjugal and family life.  

 Death refers to the permanent disappearance of all evidence of life at any time after live birth 

has taken place (postnatal cessation of vital functions without capability of resuscitation).  

 BREQS is a scheme where PSA authorizes a partner to receive requests for PSA-issued  
copies and certifications of civil registry documents from the public and issue the documents 
to its clientele. The actual processing of the requests is done by the Serbilis Outlet such as 
Serbilis Iloilo assigned to service the authorized partner (also known as the BREQS User).  
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